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Assessment & Eligibility Case Study

Julie and Steve Dolan − Part 1
A learning and development resource for direct 
care and support workers on the Social Services
and Well-being (Wales) Act 2014


Adult Services and Carer Case Study: Julie and Steve Dolan (Part 1)
This case study supports practitioners to undertake assessment and determine eligibility as part of their duties under the 2014 Act. In the longer term, the Welsh Government will support ADSS Cymru to develop a single assessment tool, in line with the Welsh Community Care Information System (WCCIS). It has been designed for use in any of the following settings:

· As a prompt for individual reflection
· Supervision sessions

· Peer support sessions

· Practice learning meetings

· Team meetings
· Formal training and learning events

To make the best use of this study, please take the time to consider the three ‘pause and reflect’ points that appear within the document.  


To access more case study examples, click here. To access the national assessment and eligibility tool, click here.


Before you begin…
Here is a reminder of the 4 conditions for eligibility. They are:
i. Needs arising from the person’s circumstances due to - physical or mental ill-health; age; disability; dependence on alcohol or drugs or similar circumstances.
ii. Needs related to outcomes described in the regulations - self-care and domestic routines; communication; protection from abuse or neglect; involvement in work, education, learning or in leisure activities; family or personal relationships; involvement in social relationships and the community; caring responsibilities of a child.

iii. Person is not able to meet their needs either by themselves, or with care and support from others, or by assistance from the community.
iv. Person is not able to achieve one or more of their outcomes, unless the local authority provides or arranges a care and support plan, or provides direct payments to the person 
to arrange their own care and support.

IMPORTANT
An individual’s pathway to care and support will be determined by your Authority’s local arrangements.  These case studies support practitioners to implement consistently their duties to undertake assessment and determine eligibility as part of their wider duties under the 2014 Act.  They form part of the national assessment and eligibility tool. 


The determination of the person’s eligibility is separate from any financial assessment that the local authority is required to make about any potential contribution by an adult to the cost of care and support provided.  The Act prevents local authorities from charging a child for the care and support they receive, or for support provided to a child who is a carer.

The person must feel they are an equal partner in their relationship with professionals and can invite someone of their choice to support them to participate fully and express their views, wishes and feelings. This support can be provided by friends, family or wider support network.  

The Social Services and Well-being (Wales) Act 2014 Part 10 Code of Practice (Advocacy) specifies the circumstances when a local authority must arrange an independent professional advocate to support that person.
Adult Services and Carer Case Study: Julie and Steve Dolan (Part 1)
September 2017

Steve, Julie’s husband, contacts the Information Advice Assistance team.
“My name is Steve Dolan and my wife contacted you last year. You gave her some information about local groups, as we had just moved here. We’ve been busy looking after our two grandchildren for our daughter, more or less full-time in the school holidays and one weekend a month. We love having them to stay with us, and my daughter wouldn’t be able to do her job if we didn’t help. Sometimes we get very tired, especially Julie, as she does all the cooking and looking after the boys.

The main reason for my contact is that Julie hasn’t seemed herself lately. She hasn’t wanted to bother with doing the gardening and she’s even started buying ready meals, which she would never have done a couple of months ago. I know that’s bothered her, as she used to enjoy cooking.

I’ve noticed recently that she sometimes seems to be in another world and not really concentrating on what she’s doing, especially when she goes out on her own. She has a mobile phone, but doesn’t use it. The last time she called me, she couldn’t remember why she’d rung and she said she didn’t know where she was. Fortunately, she went into the local shop and they recognised her and called me.

I’ve stopped playing as much golf as I used to, because I’m worried about her and don’t like her to be on her own for too long. I used to enjoy the exercise and having a drink with the guys I’ve met at the clubhouse. I’m starting to wake up in the middle of the night worried about what is going to happen in the future.

Our grandchildren have lots of energy and we don’t seem to be able to keep up with them like we used to. I wanted to see what activities there are planned for children in the Easter holidays, as they will be staying with us for the next two weeks and I’m not sure Julie is going to manage all that time. Is there any other help we could have looking after them?”

Reason for intervention:

Self-referral for information and advice in looking after the grandchildren over the Easter holidays.
The relevant professional will need to carry out the “what matters” conversation with Julie and Steve.
National Minimum Core Data Set completed including the following:

· Consideration of mental capacity, DOLs and advocacy 

· Safeguarding issues

· Active offer of the Welsh language 

1. Pause and reflect

Before looking at the Assessment of Needs, how would you identify ‘what matters’ to the individual in this situation? 

What is helping the individual and what is stopping them achieve their well-being outcomes? 

Assessment of needs
“What matters” to Julie and Steve?
1. Personal circumstances:

Julie and Steve moved to the area from Gloucester when Steve retired in February 2016 to be nearer their daughter. She has two sons and is recently divorced. Julie and Steve provide a lot of support looking after the grandchildren. They are keen to continue with this arrangement as they enjoy being part of the boys’ life. It also enables their daughter to have a break and also provides valuable childcare, which helps her financially. The couple have a son, Matthew, who has recently married, but who lives in Birmingham.

Julie enjoys cooking, walking, gardening and used to be a volunteer at a hospice before they moved. Recently, Julie has not felt well, but she says “both of us seem to be slowing down a bit”. Steve enjoys sport, particularly golf, and has a good group of friends at the local golf club.

Steve confirmed he is concerned about Julie and is going to speak to the GP as she doesn’t seem herself recently and “isn’t interested anymore in things I know she enjoys”. He now limits the times he leaves her on her own and doesn’t play golf as much.

Input from other professionals?

No support from other services is being accessed at this time.

2. Personal outcomes:

	Outcomes for Julie

	National well-being outcomes

	· I want to carry on doing the things I enjoy, like cooking and gardening and walking.

· I want to carry on looking after the grandchildren.

· I want Steve not to worry about me.


	· I am happy and do the things that make me happy.
· I contribute to and enjoy safe and healthy relationships/I belong.

· I am safe from abuse and neglect.



	Outcomes for Steve

	National well-being outcomes

	· I want Julie to be safe

· I want to have some time away to play some golf and have a drink with my friends
	· I am supported to protect the people who matter to me from abuse and neglect.

· I contribute to my social life and can be with people that I choose.




3. Strengths:

· Julie is proud of her abilities as a wife, mother and grandmother. She can cook and loves her garden. She has a caring outlook and takes pleasure in helping other people. She is resourceful and determined to manage as best she can. For example, she uses lists, a notebook and Post-it notes as prompts.

· Steve also has many strengths; he is a sociable person and supportive of his wife and is deeply concerned about her health. He is determined to look after his wife and continue supporting his daughter by looking after the grandchildren.

· Julie and Steve live in rural community, where the local shop and pub are very friendly, supportive and promote community activities and information.
4. Barriers:

•
Julie and Steve don’t know about what support they could get in looking after their grandchildren in the local area.
•
Julie seems to have difficulty remembering. This stops her being able to do the things she enjoys. She isn’t familiar with the local area and, therefore, could not go for a walk on her own.

•
Julie and Steve live in a rural area and the only resources for younger children are five miles away. They would need to drive the children to any holiday clubs or activities as there isn’t a convenient bus service.

5. Risks (to include input from other professionals):
The discussion with Julie and Steve focussed on their lifestyle and how they feel less energetic. As they grow older, both think that this is an inevitability and don’t consider it limits them doing the things they enjoy. They look after the grandchildren at regular intervals, which they can plan for. At this present time, Julie and Steve agree that there are no risks arising from these activities.

Julie’s forgetfulness means that it takes her longer to do the things she used to take for granted such as cooking, cleaning, gardening and being able to go for a walk on her own. She doesn’t consider this is a particular problem. At this present time, Julie and Steve consider that there is a low risk associated with this activity and, therefore, needs to be managed positively.

Steve thinks that Julie’s ability to remember things is deteriorating because she forgets where she is when she goes out sometimes and this is starting to worry him. He admits that this hasn’t happened often but it is something he is conscious of at this present time. Steve feels that there is a low to moderate risk associated with this activity because of the support of the local community. He is worried about what might happen in the future and how their lives may change. He wants to support and look after Julie in the best way he can.

2. Pause and reflect
Before looking at the Assessor’s Analysis, consider what alternative, non-statutory local authority services would help the individual achieve their well-being outcomes? 
How would you help them meet their well-being outcomes?
Assessor’s analysis
Overview
Julie realises that she needs to use strategies to help her remember things, so that she can continue to enjoy activities, such as gardening, cooking and seeing her grandchildren. She wants to do these things without Steve worrying about her.
Steve considers it very important to continue in his role in supporting Julie. He sees this as part of his responsibility as a husband, rather than as a carer. He realises that it is important to look after his health and have some time to relax on his own or with his friends playing golf. He was also concerned about what the future may mean for them. He thinks that some advice from his GP may be useful. He has found the local pub and owner of the local shop to be very supportive and helpful, providing him with information about different groups and “keeping an eye” on Julie when they see her out for a walk, on her own.
Nevertheless, Steve has become more concerned about Julie and is aware of the effect this is having on him. He worries that they may not be able to carry on looking after their grandchildren, which is important because it means his daughter is supported practically, emotionally and financially.
In discussion with Steve regarding how social services and other professionals may be able to help him, he identified that he needed to have information for future reference, so he could make considered decisions when he needed to. Information about what type of care could be of help in the future was discussed; information about care and support plans and the services provided like home care, day care and residential care, both short and permanent care was provided. Steve considered that this was not what he or Julie would like and support by having direct payments was also explained. Financial costs were also important to Steve and details of the social services charging arrangements were also discussed. Finally, contact details were provided and they emphasised that Steve could get in touch at any point in the future for further information or if his or Julie’s circumstances changed.

The following analysis details why and how Julie and Steve’s needs respectively meet the eligibility criteria for support, and care and support from the local authority. The four points listed under each need follow the four stages to determining eligibility as set out in the regulations.
Identification of needs and determination of eligibility

1. At this time Julie and Steve do not have any identified physical or mental needs.

i)
Julie and Steve do not have any identified physical or mental needs at this time.

ii)
They are recently retired and relatively fit and healthy, and do not need any help with personal care or domestic routines at this time.

iii)
Julie and Steve are both able to meet their needs at this time and only require information about local services to help them make their decisions.

iv)
Julie and Steve are both able to meet their needs at this time and only require information about local services to help them make their decisions.

At this particular time, Julie and Steve needs are not eligible for a Care and Support Plan from the local authority. Their needs can be met by having information about local services and how to access help if they need to do so in the future.
3.Pause and reflect
1. How do the well-being outcomes match the ones you identified?

2. Is the determination of eligibility provided in the case study, consistent with your view of the case?

3. What have you learned about identifying well-being outcomes and applying the eligibility criteria? What might you do differently because of this case study?
#GetTheAct
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